Management Board statistics - commentary 


April 2015 - Quarter 4 ico. 


Information Commasiorers orce 


FOI receipts and closures marginally down on last year. However, we completed more decisions notices. 


The active FOI caseload was reduced and we saw significant improvements in the time it took us to close cases. Last year 66% were closed within 90 days, 
this year 73%. 


The overall cost per FOI case reduced by 3.496 based on the overall FOI funding divided by the total cases closed. The graph below shows how this measure of 
cost per case has reduced. Including a 46% reduction in the last five years. 
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Data protection referrals were also down, but the reduction can be attributed to fewer ineligible cases. Turnaround times improved (more information is 
contained in the detailed report.) 


We also saw fewer helpline calls. These were answered more quickly. The change in numbers is largely down to telephony improvements that prevent double- 
handling. Live chat to be piloted in Q1 of 2015/2016. 


More PECR referrals overall. 
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Enforcement and Criminal Investigations 
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*The number of cases with an Enforcement case type has fallen as anticipated since the introduction 
of Project Eagle. Cases are now recorded under the most appropriate case type such as DP concern 
/ Self reported incident. The Enforcement case type is used for the consideration of Enforcement 
action. 
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The above table shows the number of cases closed with a notice or undertaking outcome. The number of notices or undertakings actually served may be less as multiple 


cases with one Data Controller will result in a single notice or undertaking being served. 
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